@3

WELCOME TO 2NP HACH-
WIMS USER GROUP
MEETING

November 2018




WIMS SUPPORT




SUPPORT

* Off line resources (help section), Articles, Videos, Industry specific
function library

 Remote support (via WebEx US)

* Online knowledge base

* Online training courses (Claros platform)
* Training material

* Formal training course (local and US)

* US User groups

 ANZ template library — Arash Louie to take lead on this
* AU User group

* CollablT —work in progress

* Global support

e Continuous development

Be Right™




SCADA/Historian
OPC, MODBUS, elc
Dataloggers
Operator Logs

Benchsheets
Commercial Lab

DATA ANALYSIS
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Useable, Actionable, Reportable, Supportable
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