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ABOUT TIPOTAPP 
To understand 
why TipoTapp will 
be important to your 
business’ capability, 
agility, and success is to 
understand Why we 
created TipoTapp. 

Beyond Why we created 
there is also the How it 
works, What it does and 
Where to use TipoTapp. 

We cover each of these 
topics, in turn, in the 
following slides. 

And feel free to 
contact us any
time. 
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WHY DID 
WE CREATE 
TIPOTAPP?
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CLOUD SERVICES - 
INCREASE GROWTH*

IaaS
Cloud Infrastructure-as-a-Service 
(IaaS) has removed the hassle of 
servers and storage.  
What once took months to procure and 
install is now done with software 
scripts. Executed by the most junior, 
but empowered employees. 

PaaS
As the cloud has matured, specialised 
technical capabilities, provided as 
platform-as-a-service (PaaS), are being 
added and becoming easier to access 
and use with develop. 
PaaS started with file storage and 
databases. Now blockchain, machine 
learning and more are being added all 
of the time; making experimenting 
with the next big thing much more 
straightforward. 

SaaS
Software-as-a-service (SaaS) have 
turned products into true turnkey 
solutions. Only requiring a credit card 
to get access and use.  

BUT
The first movers into the cloud 
applied old design patterns and 
architectures.

They shifted into the cloud rather 
than transforming what they did 
and how they did it. And...

 

“ If you are not 
constantly 
leveraging 
technology to 
make your 
product and 
service more 
efficient for your 
end user, then you 
are not competing

Murali Siddavatam, original 
TipoTapp founder. 

The cloud 
has made things better by 
reducing IT costs and 
increasing business growth.
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COSTS 

CLOUD SERVICES 
REDUCE  COSTS* 

* RESEARCH FROM THE NASDAQ’S CLOUD 
COMPUTING: INDUSTRY  REPORT AND 
INVESTMENT CASE 
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HOW IS 
TIPOTAPP 
BETTER?
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PRE-CLOUD

BUSINESS 
LOGIC LAYER

DATA
LAYER 

USER LAYER

DATA
CENTRES 

How systems were built before the cloud, remained the same for early cloud 
adopters. While early cloud products took advantage of infrastructure 
services, many platform services were too immature. This means many 
existing software-as-a-service vendors rely on server-centric systems. Making 
them more costly, and more brittle. It also means that they charge by per user 
instead of by user consumption.  

[OLD] CLOUD

HOW

SERVICES

SERVERLESS 

…

TipoTapp was born in the cloud. We 
have created IP which takes the best of 
public cloud services. Combining them, 
we have created what we believe is the 
world’s first serverless cloud 
development platform, in its class. 
Bring our customers a better, more 
reliable, more efficient service. 
Moreover, we do not charge by the 
user.
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[OLD] CLOUD
COST OF AN IDLE 
SERVER-CENTRIC 
SYSTEM

SERVICES

SERVERLESS 

…

In a serverless cloud system, there 
are no servers so when the system is 
not being used, there is no additional 
cost.

COST OF AN 
IDLE SERVERLESS 
SYSTEM

In a traditional cloud system, servers are 
active all the time; even when you are not 
using the system. The counter shows 
how much you are paying while the 
system is idle. Waiting for a user to do 
something. 

$ $

HOW

OTHER.COM 
PROVIDERS 
USE SERVERS, 
YOU ARE 
PAYING FOR 
BETWEEN 
98.4% AND 
77.0%
MORE 
AVAILABILITY 
THAN YOU CAN 
CONSUME*

* People who work 8 hours a day, 5 days a week can only
use an App of 23% of the time. That means you are paying
for 77% more available usage than you can consume. If
average App usage time is 2 hours a day then that number
rises to 98.4% more availability than you can consume. This
is because systems with servers need them running 24x7.

BECAUSE
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WHY  
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SCALE  
Because of TipoTapp’s serverless 
architecture, you get unparalleled scale. 
Unlimited users, transactions, requests, 
objects and storage for a fixed license 
price and AWS consumption costs.     

CONTROL 
With TipoTapp you host your data and 
other IP in your AWS account. You 
control their backup and access. 
Moreover, you can host all of TipoTapp 
in your AWS account for maximum 
control. Your cloud, your data, your IP.

ECONOMICALLY 
TipoTapp is easy to use. Learn more 
about using your existing skills. 
Typically, 80% a Business Analyst will 
build 80% of the App. Then, when 
customisation is desirable, use the 
world’s most popular programming 
language.
This and more makes TipoTapp value for 
money with a better 
total-cost-of-ownership (TCO). 

TIPOTAPP FOR  
ECONOMIC 
SCALE AND 
CONTROL

☨ Offline capability is scheduled for Q1 2019

SERVICE
NOT

SERVERS
TIPOTAPP IS MULTI-TENANTED. SERVICE MANY 
CUSTOMERS WITH A DIFFERENT EXPERIENCE, BUT FROM 
THE SAME PLATFORM.

TIPOTAPP IS ANY TIME, ANYWHERE, ANY DEVICE. SERVICE 
YOUR PEOPLE 247x365, ON/OFFLINE☨ FROM WEB, MOBILE 
AND TABLET. 

TIPOTAPP MEANS YOU OWN YOUR DATA. PRIVACY, 
SOVEREIGNTY, AND SECURITY. YOUR DATA, NOT OURS. 

TIPOTAPP IS VALUE FOR MONEY. EASY TO USE, AT A FIXED 
PRICE FOR UNLIMITED USERS AND OBJECTS.  

BACK TO CONTENTS
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WHAT DO YOU 
DO WITH 
TIPOTAPP?
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In this section we 
describe what TipoTapp 
does according to the 
different roles that build and 
use TipoTapp Web and Mobile 
Apps.

HI! 

My name is Preethie. I 
am a  Business 

Analyst. 

I will explain the type 
of work I do with 

TipoTapp. Indeed, 
most of a TipoTapp 
App is built by me,

Business 
Analyst

Hello!

My name is Santosh. I am a Frontend 
Developer.  I will explain the 

customisation I do of TipoTapp. 

Frontend 
Developer 

Hello!

My name is Khurram. I am a Backend Developer.

I will explain how easy it is to do off platform integration; whether it 
is with your systems or other cloud services.

Backend 
Developer 

Greetings!

My name is Subha. I am a User.   I 
will explain how I work with our 

TipoTapp App.User

WHAT 

10BACK TO CONTENTS
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“ As a Business Analyst 
I work with all the key 
stakeholders. 
Business owners, end 
users, developers. 
Plus key decision 
makers.

From the high-level business requirements, I don’t have to produce detailed 
documents. Instead, I create a working application with specifications for the complex 
functional requirements

I can quickly build a minimal-viable-product (MVP)  to demonstrate the ideas to the 
business stakeholders. Moreover, then continue this approach into production. 

With quicker and smaller feedback loops, I am more productive than ever before. Also, 
because TipoTapp is model-driven development (by me), in total I build about 80% of 
the App by myself; before getting help from the Frontend or Backend Developer.  

I 💚 working with TipoTapp because a lot of what I do I translate directly into the App. I 
love my job. 

Preethi

WHAT 
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I build ~ 
80% of 
the App 
by myself
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I am actually quite junior. I didn’t think I’d start by doing much development. However, 
TipoTapp is all about JavaScript for customisation, and I have used that a lot at school;  
not to mention already on the job on other projects. 

Plus, there is proper documentation and how-to videos. So I was able to come up to 
speed very fast. 

I feel like I am really contributing

With the few lines of JavaScript below I was able to send an SMS text message with 
details from the screen that the user had just entered. We could have also done this on 
the backend. But it was so easy here.

As a Frontend Developer  
I work with the 
Business Analyst to 
help her use the 
customisation 
features of TipoTapp.

. 

“

WHAT 
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Santosh

 

69.8% of developers 
identify JavaScript is 
there #1 go to language.

Making JavaScript the 
world’s most popular 
programming language. 
{Java; Microsoft; 
Oracle; WEB; AWS; 
Google; Salesforce;} 
Anyone working with 
these technologies, and 
more, will have 
JavaScript skills. 

This makes finding, 
hiring, training and 
retaining people easier 
and more cost effective 
than with Other.com 
products
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YOUR
INTEGRATION

20%

“ As a Backend Developer
I work with the Business 
Analyst and the Frontend 
Developer. I help them do 
the heavy lifting if they ever 
need something 
off-platform from 
TipoTapp.
 

WHAT 

13

Khurram Integration with our back-end systems or if I want to use AWS functionality - is made 
easier with TipoTapp. I can 

AWS

        ...

YOUR
CRM

YOUR
ASSETS

YOUR
ERP

YOUR
DATA

In TipoTapp, you specify your dependencies to your cloud functions from the user and 
TipoTapp will automatically present the user with the correct form to capture the 
necessary input. 80%

If 80% of the work to build a 
TipoTapp App is done by the 
Business Analyst then the rest is 
split between Frontend and 
Backend Development.

● Write backend AWS Lambda cloud-functions in any language: JavaScript, Java, Python, 
C# and Go

● Leverage AWS services for complex business requirements. For example, I can 
integrating with workflow, machine learning (or AI), IoT, blockchain, and more.

● Integrate with any of our back-end systems to or from TipoTapp using REST APIs.

BACK TO CONTENTS
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HOW LONG
 IT TAKES TO GET 

A TIPOTAPP 
APP MOBILE

0 Days
AVERAGE APP STORE 

REVIEW TIMES

3 Days 

“ As a User

Getting TipoTapp on mobile was a breeze.  In the past, we 
could wait weeks to get a new App on the App Store. And 
new versions were infrequent and a pain to get updated! 

With TipoTapp We were mobile from day one! And any new 
updates are immediately reflected on the web and mobile 
at the same time.    

To let new users know about the App I send them a link in 
an email or a QR code they can scan. The mobile phone 
then downloads our App into TipoTapp’s already App Store 
registered Mobile App. 

1I  was able to involve in the 
development process quite 
early on.

Because I can provide 
early feedback, I get no 
surprises at the end.

I can use the same 
application on any device. 

Now I know how it works I 
can I can also modify 
certain things without 
getting developers 
involvedWHAT 

Subha 2
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WHERE TO 
USE 
TIPOTAPP?
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WHERE 
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IT’S ALL ABOUT PEOPLE

OP-EX not SHOCK-EX
Cost control is essential in any business 
and is particularly true for organisations 
that value operational efficiency — 
business who improve their profit margin 
through automation and excellent cost 
management. 

Staff, employees, contractors, 
subcontractors, workers. It doesn’t 
matter what you call them or the 
commercial relationship you have with 
them; they are all people.  Moreover, all 
people that work on your sites or in the 
field need to follow the procedures to 
be safe and efficient at what they do.  

WHERE 

WORKFORCE 
AUTOMATION
EVOLUTION NOT REVOLUTION

63% People value something 
that they are involved in 
building 63% more than 
if it is pre-built and 
delivered.  

WEB AND MOBILE 
APPS.

REAL-TIME DATA 
UPDATES & 

NOTIFICATIONS.
ON/OFFLINE☨

TIPOTAPP FOR 
OPERATIONAL 
EXCELLENCE 

QUICKLY AND EASILY

TipoTapp is quick and easy because

● You can configure TipoTapp in 
days rather than weeks, starting 
with you Business Analyst.

● You can jump the Mobile App & 
● Getting input from your workforce 

and then testing it with them 
means you get the result they want 
and need faster. 

UNLIMITED PEOPLE. 
FIXED OPEX

To use TipoTapp you pay a license fee 
and consumption costs. And 
consumption cost are insignificant as 
compared to the incremental cost of 
adding another user on Other.com 
platforms. 

TipoTapp is for all of your people.

16

 ☨ OFFLINE SCHEDULED IN Q1 2019 
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WHERE 

SELF
SERVICE

WEB AND MOBILE 
APPS.

REAL-TIME DATA 
UPDATES & 

NOTIFICATIONS.
ON/OFFLINE☨

TIPOTAPP FOR 
A EFFORTLESS 
EXPERIENCE

             MAKING IT EASY 
Use TipoTapp to create real-time web 
and mobile digital channels. Your 
people see their data update before 
them in real time. Moreover, with 
real-time notifications, they are 
prompted into action or given comfort 
that the job is done. Collect analytics 
on what is working and what is not. 
Learn how fast or how slow. And 
Improve what you do.

IMPROVED CUSTOMER & 
EMPLOYEE EXPERIENCE  

Research from CEB (now Gartner) 
shows, it is an effortless experience 
that customers value. Effortless 
experience improves loyalty by a factor 
of 10. Moreover, it is cheaper and 
easier to deliver. 

Effortless employee experience also 
creates greater employee engagement 
and in turn greater customer 
satisfaction.
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10.7%*
INCREASED REVENUE BY

10.5%*
REDUCED OPERATION COST BY

84.0%**
REDUCED ERRORS BY 

By replacing paper forms with online, 
real-time systems, you can increase your 
business revenue by 10.7% and reducing 
operating costs by 10.5%. Partly due to 
the number of errors cut. Down by 84%. 

*  “Organizational Blind Spot: The Role of Document-Driven Business Processes in Driving Top-Line Growth,” IDC White Paper 
sponsored by Ricoh, September 2012.
** Error rate reduction from the field of medicine when moving from paper forms to PDAs  https://doi.org/10.1186/1756-0500-5-113 

 ☨ OFFLINE SCHEDULED IN Q1 2019 
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AGEING WORKFORCE

What was once your 
cathedral has now naturally 
aged. Even if you treat your 
IT investments as active 
investments, they still 
deteriorate. Throwing more 

WHERE 

APP
MODERNISATION

WEB AND MOBILE 
APPS.

REAL-TIME DATA 
UPDATES & 

NOTIFICATIONS.
ON/OFFLINE ☨

TIPOTAPP FOR 
 A BETTER TCO

TCO FOR THE FUTURE
When building new Apps or replacing  
or upgrading an old App, TipoTapp 
provides an excellent TCO because 
TipoTapp

● provides a modern user 
experience. 

● Create task focussed Apps 
integrating with the legacy 
systems. As a strategy, don’t  
replace legacy systems 
completely, simply rebuild 
necessary parts of the system for 
emerging needs.

● Makes every Web App a Mobile 
App immediately. No need to do 
additional work TipoTapp Apps 
and Web and Mobile immediately.

● Use your existing business analyst 
and JavaScript skills. No need to 
hire or train new skills. 
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I.T. IS A BUSINESS INVESTMENT 

Succession planning is a 
strategy for sustained 
business success. As you 
train new people, they and 

you will want them working with the 
latest technologies. 

Indeed, if this is not part of your promise 
to them in the first place, it will be hard to 
attract and retain staff. Worse, you may 
attract but not retain. Finding yourself in 
a churn that cost you more and delivers 
less. 

good money here is not worth it when 
the state of the art has moved on. You 
can not hope to get scale and control 
from your past investments in the way 
your business now needs.

 ☨ OFFLINE SCHEDULED IN Q1 2019 
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Sometimes your first idea is not the best 
one. But it’s often hard to discover this 
especially if the type of solution has worked 
before. But as we know, the world is 
changing fast and what once work may not 
longer be relevant today. 

The challenge is to both learn quickly from 
your mistakes and evolve your solution. 

The only way to do this economically is, let 
your users see your solution as quickly and 
as often as you can. Get feedback and 
evolve what you have done, at speed. 

AVOID DESIGN FIXATION 

         It's Not the Big that 
Eat the Small...It's the 
Fast that Eat the Slow.

Minimal viable product 
(MVP), agile, lean, scrum, 
design thinking, fail fast or 
succeed quickly.

 

WHERE 

MVP

WEB AND MOBILE 
APPS.

REAL-TIME DATA 
UPDATES & 

NOTIFICATIONS.
ON/OFFLINE☨

TIPOTAPP FOR 
YOUR NEXT BIG 
INNOVATION 
AT SPEED

There are so many things that TipoTapp 
does to speed up the software 
development lifecycle.

Your Business Analyst does most of 
the configuration work. This reduces 
the amount of documentation for 
handoff between BA and Developer.  
Not to mention the misunderstandings 
and confusion of what was mean and 
what is and is not possible.

The customisation is just as quick with 
JavaScript. Indeed, your BA is likely to 
know and can quickly learn JavaScript 
for TipoTapp too. 

Enterprise-grade authentication and 
authorisation come out-of-the-box. 
Authorise with your AD or OpenID. 

Add as many users as you want as you 
go without increasing your license cost. 
So no need to get permission and justify 
the business case beyond what you 
originally specified. 

Everything you build is immediately 
available on the web, mobile or tablet. 
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SUCCEED QUICKLY 

Whatever you call it, and however you go 
about it, being able to create and iterate 
fast is the name of the modern game of 
innovation.

“

 ☨ OFFLINE SCHEDULED IN Q1 2019 
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Contact us in 
Australia
Murali Siddavatam
+61 433 700 447
murali.sid@tipotapp.com 
Suite 4, 542 Mitcham Rd 
Mitcham, VIC, 3132, Australia 
1300 855 023 

Contact us in 
USA
+1 (512) 956-8176 
info@tipotapp.com

Contact us in 
New Zealand
Paul Armstrong
+64 21 225 4009
paul.armstrong@tipotapp.com
Wellington, New Zealand

If you have 
an idea.

We can often build a 
prototype in days.

Next you can pilot to 
get feedback. Then 
build out what your 
users need and want.

And before you know 
it, you will be flying.

CONTACT
  US
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