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Request for Information

Implementing any data management software takes a dedication of time, resources and key personnel.  We applaud you for making such a commitment.  Although the startup of this system will take some effort at the beginning – you will quickly see the payoff.  

As we discussed, in order to maximize everyone’s efforts for a smooth and successful installation please complete all items that you can, return this form to me along with documentation within [10] business days so that we can begin the process of scheduling your project  and assigning a  Project Manager. Please do not hesitate to call if you have any questions about the information on this form.
	Matt Kupfer

Project Mgr Software II - Planner / Scheduler

w.800-227-4224 ext 2228 | f. 970-619-5125

Hach Company | www.hach.com
mkupfer@hach.com

	

	
	

	Hach Company
1316 Jackie Rd Ste 900
Rio Rancho, NM 87124
	 
Phone: 800.677.0067 option 2
www.hach.com/WIMS


NAME OF YOUR PLANT/FACILITY: 








KEY CONTACTS:
In order to provide a successful implementation and to enable on-time completion for the budgeted amount, please identify key contacts in the table below and ensure that they are fully available during the onsite planning meeting and onsite installation of the project. If lack availability of these key personnel leads to delays, extra charges may apply.

	Key Contacts
	Responsible Person
	Phone #
	Email
	Informed Person 
	Phone #
	Email

	System Champion
	
	
	
	
	
	

	SCADA Contact
	
	
	
	
	
	

	LIMS Contact
	
	
	
	
	
	

	IT/DBA Contact
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


DEFINITIONS:

System Champion - The most successful sites will have a “champion” for their strategic data management software.  This person will be the key contact to our Project Manager (PM) and will assist in configuring (design reports, setup calculations…) the system.
SCADA Contact – A person in your organization that is your “expert” on your SCADA System.  This person can answer questions about the location of the SCADA data, how data is logged, understands the Tag names, etc.
LIMS Contact – A person in your organization that is your “expert” on your LIMS System.  This person can answer questions about the location of the LIMS data, how data is approved, how samples are identified, etc.
IT/IS Contact – A computer person that knows system passwords, database software.  This person will assist with data backups, maintaining system services.
INSTALLATION ASSISTANCE:
When we help you install the software we will need to log into each computer as the Administrator of the computer. 
· Yes, I have the Administrator Login & Password
· I have made arrangements to have our IS/IT/MIS Dept personnel available when you are here to install.

NETWORKS:
Client machines must be networked to the server that the WIMS software will be installed on.  If IT (MIS,IS…) does not allow for users or vendors to log in as the administrator, please schedule IT personnel to be available during the on-site time. 

· Yes, I have the Administrator Login & Password

· I have made arrangements to have our IS/IT/MIS Dept personnel available when you are here to install.

· I have confirmed that all client computers are all networked to the server.
· Using Citrix to connect

· Using Terminal Services to connect

DATABASE SERVER SOFTWARE:
We will need access to the database software (i.e. Oracle or MS SQL).  

Oracle:

· 
Oracle 9i or later is installed

· I have a Username and Password of a user with DBA privileges for the Oracle Service

MS SQL:

· 
Microsoft MS SQL 2000 SP3 or later is installed

· 
Microsoft MS SQL 2005 or later is installed

· 
I have a Username and Password of a user with DBA privileges for MSSQL Service

Multi User/Single User: These edition of WIMS include the MSDE (Microsoft Desktop Engine) with the installation.
· A PC has been selected to run the MSDE database.  There are admin rights to this computer
PRINTERS
· I have a printer connected to my computer or network and it prints.

INTERNET
· I have an internet connection on the server or can remote into the server through the network.

EXISTING SYSTEMS TO INTERFACE TO HACH WIMS
In order to configure interface(s) to your existing system(s), please confirm the following.  
	System
	Brand
	Version

	SCADA/HMI Software
	
	

	Historian
	
	

	LIMS
	
	

	Third Party (USGS)
	
	

	Internal Business Systems (SQL, Oracle, Access, etc)
	
	

	Other
	
	


During the planning phase of the project, the SCADA contact will need to attend and provide the following:

· SCADA/HMI/Historian tag list

· LIMS Identifiers

· Third party parameters

· Database Administrator (DBA) information (such as admin rights, permissions, firewalls, connections, backups, drivers)
· Architecture of existing system

· Availability of onsite installation to provide admin rights, permissions, etc.

LIMS INTERFACES
LIMS data is stored in:

· Microsoft Access
· Microsoft SQL (2000, 97…)

· Oracle

LIMS Software

· Telecation ASPEN 
· Labworks

· SampleMaster Pro

· Labvantage

· Tribal

· Other ___________________________________________
WIMS PORTABLE FOR WINDOW MOBILE PDA
· We have purchased PDA’s running Windows Mobile _______version.
SURFACE WATER SYSTEM INFORMATION, (IF APPLICABLE)
	Plant Flow
	MGD

	Design
	

	Average
	


Basic Process Description, (Slow Sand Filters, Membrane Filters)

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Check all processes that apply:
· Coagulation/Flash Mix
· Flocculation
· Sedimentation
· Filtration
· Water Softening
· Disinfection
· Clearwell
· Point of entry
· Other___________________________________________________________________________________________________________________________________________________________________________
Do you intend to track Distribution System data in WIMS, (i.e. DBR data, total coliform/disinfectant residual testing, etc.)?

· Yes
· No
WASTEWATER SYSTEM INFORMATION, (IF APPLICABLE)

	Plant Flow
	MGD

	Design
	

	Average
	


Basic Process Description, (Activated Sludge with Primary and Secondary Clarifiers, UV Disinfection, Digesters…)
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
List quantity of each in your process:

	Liquids Process
	QTY
	Solids Process
	QTY

	Primary Clarifiers
	
	Sludge Holding Tank
	

	Aeration Basins
	
	Centrifuge Thickening
	

	Oxidation Ditch
	
	Dissolved Air Floatation
	

	Trickling Filter
	
	Gravity Belt Thickener
	

	Sequencing Batch Reactor
	
	Belt Filter Press
	

	Biological Nutrient Removal
	
	Aerobic Digesters
	

	Secondary Clarifiers
	
	Anaerobic Digesters
	

	Chlorine Contact Chamber
	
	Lime Stabilization
	

	UV Disinfection
	
	Biosolids Tracking
	

	Tertiary Filters
	
	Landfill
	

	Upstream/Downstream monitoring
	
	
	

	Monitoring Wells
	
	
	

	Others (please list)
	
	Others (please list)
	


DOCUMENTS REQUIRED

· High Level Plant Layout: This helps us develop the WIMS database structure to match the flow of your plant. By location and process 

· Examples of reports and data entry forms to be developed in WIMS:

· Regulatory Reports 

· Internal Reports

· Data Entry Sheets (Lab Benchsheets, Clipboard sheets, Operator Logs, etc)

· If your SCADA/LIMS software was not defined above as having a standard interface to Hach WIMS, please provide a copy of source data (Ex: SQL backup, dmp file, csv, etc)
Please use the following link to send these items electronically to me.

https://nafiles.danahermail.com/courier/1132@/mail_user_login.html?

If you have not used this before you will need to create a login.
Please let me know if you need any assistance.

PROPOSED DATES FOR ONSITE PLANNING OR TRAINING:
1.
_________________________________________    


2.
___________________________________________
Signed by (Client):  ___________________________________________
Date:  _______________________
Received by (Hach):  ___________________________________________
Date:  _______________________
1

